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Who are LMS Group? 

The LMS Group vision is a world where every business 
can seamlessly use technology to communicate, collaborate, 
and to improve staff productivity, business performance 
and profitability.

We have a host of accreditations and awards behind us, 
which demonstrates our commitment to providing every 
one of our clients best advice, technology and support.

If you were to ask any of our clients 
what makes us different, they would 
likely say they relish our personable 
approach and the fact that we always 
go that extra mile on our customer 
service and support.

Our vision 
Thrive Through Technology

We strive in helping our clients achieve 
success through technology. Whether 
you need to fully outsource your IT 
and Cyber Security, or you want to 
complement your internal IT resource, 
your success is our success.

It’s not about us, 
it’s about you.
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A message from our Founder and CEO

Welcome to LMS Group! 

I started fixing computers from my bedroom at the age of 15, which soon evolved 
to working for local businesses within my home town. It was then in 2010 that I 
formed LMS Group.

Fast forward to today, LMS Group is of a size that’s capable to deliver complex IT 
projects, yet agile enough to provide an exceptional client-focused service. With 
our headquarters strategically located in Chichester due to its strong access links 
into Hampshire, Surrey and Sussex, we enjoy working with clients in the south of 
England and surrounding areas. From small to mid-tier businesses, we work with 
clients spanning multiple industries.

Excellent customer service is something that we pride ourselves on. We actively 
track client satisfaction through a number of Key Performance Indicators (KPIs) 
including Customer Satisfaction Score (CSAT), Net Promoter Score (NPS), and our 
Quarterly Business Review (QBR) process. Our proactive and engaged account 
management process, along with the level of service that we provide in the 
technology space further differentiates LMS Group. 

The importance of aligning technology with business goals is often overlooked. 
My role as CEO is to ensure that we are always delivering value to our clients, 
coupled with ensuring that we are always at the forefront of our industry, and 
that our core values are instilled in everything that we do. 

Through strategic partnerships with industry-leading technology providers, 
along with vendor-backed accreditations, we strive to always provide our 
clients with the best.
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Onboarding with LMS Group, 
what to expect

We are committed to providing your business with 
the highest service and a smooth transition to 
working together.

During the onboarding stage we will arrange a 
meeting to review all of the information we need 
to deliver the support function that you expect.

We will then work with you to complete:

At the implementation stage your dedicated Account Manager will 
also arrange a schedule for on-going Quarterly Business Reviews.

Once these steps have been completed, the onboarding phase will 
come to an end, and your team can start to send support requests 
to the technical team.

Detailed and dedicated Account Management

To ensure we deliver a strategic partnership, every client will have a dedicated 
Account Manager. Not only does that mean you have a familiar point of contact 
available, but they are there should you need their help for:

Advice and guidance

Escalating urgent issues or requests

Requests for quotes

Service reviews

Managing projects

Essentially, if there is anything you want or are unsure of, your Account Manager 
is the go-to person that will act as your trusted advisor.

Unlike many companies, our objective is not to sell you anything or everything 
we can, but instead build a strong and long standing partnership that is 
beneficial to both parties.

An onboarding 
meeting

Reviews and 
recommendations

A technical 
 onboarding (Remote 

and Onsite)

Implementation
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IT Support 

Outsourcing your IT support not only helps you save 
money, but when done well can excel your business. Our 
IT support packages make sure all users, wherever they 
are, stay secure and cyber-safe, can keep communicating, 
collaborating and sharing information efficiently, allowing 
your business to Thrive Through Technology.

What’s included in our IT Support services?

Whether you need to deliver a complex IT project, have a data 
governance issue or require outsourced IT support, we have a 
service that can help your business.

Benefits

Service 
Desk
The Service Desk is 
manned by experienced IT 
professionals that handle 
a wide range of service 
requests.

Increased Security 
The threat landscape is 
constantly evolving. We ensure 
your security is always at the 
forefront. 

Cost-effective 
solutions 
Reduce overheads by having 
external experts help to support 
your in-house team and 
reduce costs.

Pay as you go 
Support
Pay as you go support is 
the perfect way to handle 
one-off IT support issues, 
challenges with project work 
and emergency situations.

Onsite 
Support
Our onsite support team is 
here to help, especially if you 
don’t have the budget for 
an in-house IT department. 
Ideal for when you need 
expert help with complex 
IT problems.

Increased productivity
Give your team the best 
technology platform to help 
them work better, wherever 
they may be.

Proactive account 
management
IT support is a partnership. We 
are here to help you whenever 
you need us. Let’s make your 
business goals a reality.

Unlimited 
Support
We can offer unlimited 
support to businesses 
that need to guarantee 
IT system connectivity 
and user uptime as part 
of their ongoing business 
requirements.

Complementary 
IT Support
Our support is the ideal 
solution for any size of 
business, whether you have 
an internal IT team or not.

Access to the experts
Our highly skilled team are 
regularly trained on the latest 
software solutions.

Future-proof your 
business
Ensure your business is always 
one step ahead by being 
prepared for the future with the 
best tools and platforms in place.

Proactive 
Monitoring 
With proactive monitoring 
you won’t have to worry 
about downtime again. 
Through industry leading 
remote monitoring, we 
will be able to identify and 
mitigate many issues before 
you notice them.

Remote 
Support
We deliver cost effective 
remote support that doesn’t 
compromise quality or 
performance.

Bespoke 
Support
IT support tailored to your 
specific needs means your 
business is fully covered and 
you can return to focusing 
on more important business.

Same-day resolution

93%
Customer satisfaction 

98%

“We have a strong business relationship and the strength of our IT and phone 
infrastructure, compared to a year ago is immense. LMS Group have helped 
bring us up to date and assisted in helping us to utilise the technology 
available. When I think back to the problems we used to have and compare 
to how things are now with LMS Group, it’s great to realise that we no longer 
have those problems and that we now have trust in our IT support”

Gemma Ralph 
Office Manager, The Woodhorn Group

£
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Your strategic IT review Business Continuity & Disaster 
Recovery (BCDR), what are they? 
And why do you need them?

What value can it bring?

A strategic review with LMS Group will outline your short-term, mid-term and long-
term technology requirements along with any priorities and urgencies. This enables 
us to provide you with a detailed technology roadmap that your business can adopt, 
with precise and achievable goals that will ultimately help your business Thrive 
Through Technology.

Whether this is carried out remotely or onsite, our team will work around you to carry 
out the strategic IT review. We will listen to you, understand your goals and really get 
to know your business. This will enable us to create a tailored review that will provide 
value specific to your business.

What are the benefits?

What is BCDR, and why is it so important?

BCDR stands for Business Continuity and Disaster Recovery. And it’s more important 
than you may think. Business continuity essentially promises that your business 
operations will continue running as usual, no matter what happens. Disaster 
recovery focuses on rescuing damaged systems to ensure they can ‘recover’, and you 
can get back on track with minimal downtime. With a BCDR plan implemented, you 
can restore any lost or corrupted data and ensure applications continue working.

BCDR & Backup can help you

Minimise downtime

Increase Cyber Security

Save money 

Keep customers happy

Future-proof your business

Stay ahead of competitors

What we can do at LMS Group

Making a plan is the best way to start; 
this way, you can ensure your business 
is airtight.

1. Conduct a risk assessment and 
impact analysis

2. Establish your objectives

3. Outline your requirements

4. Figure out who you need

5. Implement a disaster recovery 
solution and process

6. Test, update and re-evaluate

Don’t be overwhelmed. LMS Group can 
support you every step of the way and 
make sure your BCDR plan is one to be 
rivalled, with robust measures in place 
to ensure the safety of your business, no 
matter what.

It helps you 
budget

Uncover any 
unknown 
vulnerabilities

It goes hand in 
hand with your 
business plan

Prioritise, invest 
& grow

“Since moving to LMS Group, we 
have increased our productivity and 
efficiency of day-to-day business life 
due to less downtime. They understand 
our company ethos and resolve any IT 
issues within minutes. They are at the 
forefront of IT security and continually 
work with us to ensure we are not at 
risk. Their customer service is up there 
with the best.”

Jeremy Burbidge 
Managing Director, Ticketmedia
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Cyber Security services 

Cyber security should be the number one priority for all 
businesses, no matter what size or industry. Your data is 
valuable; hackers, bad actors and automated bots will try 
their very best to steal or corrupt it. Cyber crime is one of the 
biggest threats businesses are currently facing and can be 
crippling to a company without the right solutions, security 
and processes in place. 

At LMS Group, we work hard to ensure our clients have robust 
cyber security solutions implemented into their technology 
infrastructure. They can help you stay vigilant and safe from 
the threat landscape. 

Keeping your business safe is 
our priority

By partnering with LMS Group for your cyber 
security, you can ensure that your business 
gets established as credible and reliable. With 
the proper security measures in place, you can 
keep downtime minimal for your employees, 
customers stay happy, and ensure that you 
stay ahead of the curve.

“Whilst we were aware that we had some issues with our IT systems, the 
audit carried out by LMS Group, and the subsequent report highlighted 
serious potential risks to our business. In reviewing and implementing the 
recommendations in the audit report, we now have a robust IT infrastructure 
that is future-proofed and scalable. The LMS Group customer service teams 
are accessible, knowledgeable and explain things simply, and the fact that the 
number of complaints and moans I get from my teams about IT have almost 
completely disappeared is testament to the work undertaken by LMS Group 
and the ongoing level of service provided.”

Terry Nitman 
Joint Managing Director, Cheesmur Building Contractors

What’s included in our Cyber Security services?

Complete 
IT Security
An entire comprehensive 
suite of IT security services, 
ensuring a safe technology 
environment.

Free IT Security 
Assessment
A FREE cyber security check 
to assess how secure your 
IT and network is and if 
your business has the 
right solutions in place.

User Awareness 
Training
Ensure your team is your 
first line of defence against 
cyber crime. Spot the latest 
phishing emails and keep 
your data safe.

Assurance & 
Compliance 
LMS Group is Cyber 
Essentials PLUS accredited, 
and we support our clients 
to get certified and meet 
government expectations. 

Security 
Audits 
Our cyber security audit 
packages suit businesses 
of all sizes. Find out the 
security solutions your 
business needs.

Vulnerability 
Assessments  
A detailed and thorough 
technical inspection of your 
devices, networks, platforms 
and applications, enabling 
us to identify security risks.

Penetration 
Testing
This enables us to 
thoroughly test all your 
technology systems to 
uncover any security 
vulnerabilities.

Incident 
Response
Our Incident response 
services ensures you are 
fully prepared for any cyber 
attack or breach and can 
respond swiftly to lessen any 
impact and reduce risk.

Thrive Through Technology 0330 088 2565  |  hello@lms.group  |  www.lms.group 

11



Cloud services 

Watch your business thrive in the digital era through 
innovative cloud computing services that will transform 
your company.

We partner with only the best for our cloud solutions

At LMS Group, we partner with and have established excellent relationships with 
third-party cloud providers to offer our clients the ultimate cloud experience. 

Cloud benefits

The benefits of cloud computing are second to none. It is the technology that will 
enable you to stay ahead of the curve and your competitors. 

Microsoft 365 has become the go-to 
productivity cloud environment for a wealth 
of businesses. Microsoft 365 has a range of 
packages designed to help every business 
size, with a suite of communication, 
collaboration and productivity tools.

Microsoft Azure is a cloud platform 
designed to help businesses thrive by 
optimising the way they work through 
innovative technology solutions. Not only 
does it offer expert security solutions to 
protect your data, but you can also increase 
business agility, scale, and so much more.

Microsoft Teams has quickly become the 
central hub of communication for many 
businesses. Not only can you instant 
message, video call and host meetings, 
but collaborate in real-time through smart 
integrations with your other Microsoft 365 
applications. 

Microsoft EMS enables your business to 
work via any device with the knowledge 
that your data is safe from cyber-attacks 
or data breaches, whatever device you 
are using.

We offer

Cloud Managed Services
Whatever your cloud needs are, we 
have the right solution for you and 
can streamline the way you work.

Cloud Migration
We can help you migrate to the Cloud 
seamlessly with minimal hassle to 
ensure cloud success.

Virtualisation Services
By virtualising everything you need on 
the Cloud, your business can become 
more productive, operational and 
collaborative.

Reduce your overall 
business IT cost 
and risk

Integrate your old 
legacy systems into 
the Cloud

Increase security, 
continuity and data 
governance

Data backup of 
critical information 
in real-time

Only pay for the IT 
services your business 
needs

Secure user 
information access 
& data transfer

No server rooms, 
software upgrades 
or licenses

Future-proof your 
business with market-
leading solutions
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Connectivity with LMS Group

Keeping your team connected is non-negotiable

If your team were to lose internet connectivity or suffer from prolonged buffering, 
this could disrupt their entire day and hamper business productivity. Therefore, we 
make an effort to ensure that our clients always have the best connectivity solutions 
possible, so your business continues to operate and grow. 

At LMS Group, we offer bespoke connectivity solutions to help your staff become 
a lot more efficient and proactive.

Telecoms services 

Keeping your business, colleagues and customers 
connected is imperative to your success.

Every organisation needs a reliable telephony solution in place to ensure business 
operations carry on as usual. We can help implement a telecoms package you can 
rely on, that is tailored to your individual business needs.

Connectivity solutions

LMS Group provides a wide range of connectivity solutions from Cloud to mobile 
to high-speed dedicated optical fibre. Regardless of your business size, we can 
offer you a bespoke solution within a sensible budget that is designed to support 
your growth. 

Our solutions also include the latest ultra-fast broadband, 4G and 5G mobile 
connectivity, along with dedicated full-fibre Ethernet connections.

How can Connectivity with LMS Group benefit your business?

Our telephony features

We can offer the following:

Telephony solutions that are 
designed for your team on the move, 
so wherever they are, they can be 
reached.

Hosted telephony solutions that 
enable your team to make calls via 
the internet.

Tools that enable you to record and 
monitor calls for tracking purposes.

We can offer phone, mobile and 
video communication solutions, 
integrated with Microsoft Teams, so 
whatever you require, we can help.

We can help consolidate all your 
communications into one system to 
keep everything streamlined.

The full maintenance of your selected 
telecoms solutions and SLA support 
contracts. 

How will this benefit 
your business?

Reduce costs

Tailored solutions

Faster and more reliable 
phone calls

Log and track all your data

Communicate easily anywhere 
in the world

Use your business number 
from any mobile

Easy video conferencing

Better connection, 
communication and 
collaboration

Advanced reporting, call analytics 
and data driven insights.

Faster connectivity 
means increased 
collaboration

Significant reduction 
in connection 
downtime

Allow staff to work 
on the go with 4G 
and 5G

Generates an 
increase in employee 
productivity

Speedier and more 
reliable internet 
connectivity

Quick access to 
a cloud working 
environment
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Delivering client success

 Marlin PR was facing technical challenges, especially with their current IT foundation. 
The team were highly reliant on cloud-based tools, and this technology was holding 
them back from achieving their growth goals. After reaching out to LMS Group, the 
team fully integrated their systems and processes, creating a more streamlined 
workflow, helped by the outsourced Service Desk. Marlin PR now had the reliable 
technology solutions they needed to grow with scalable and reliable infrastructure 
and an overhaul of cyber security and data controls. And with ongoing strategic IT 
guidance, they know that whenever they need support, LMS Group are there. 

“LMS Group just got it from our first meeting. They were energetic, knowledgeable 
and fast to find solutions to legacy problems.”

Ben Philipson  
Deputy Managing Director, Marlin PR

 Waterscan is one of the UK’s leading water suppliers; this means that their 
demand for a proactive IT partner was crucial. Before partnering with LMS Group, 
Waterscan had no standardisation of any workstations. There was a lack of 
documentation that meant any transition of technology was more difficult than 
expected. Several machines were running on different operating systems, making 
it hard for effective collaboration. LMS Group intervened and migrated their IT 
infrastructure into the Cloud through utilising Microsoft Azure and Microsoft 365 
platforms. This introduced internal collaboration and streamlined communication. 
There was improved security of both data and networks, standardised technology 
with a long-term technology budget and forecasting. Now Waterscan can operate 
at optimal speed and keep their workforce efficient and collaborative.

“LMS Group has been fantastic to work with and have helped Waterscan bring an 
exceptionally high level of control, robustness and modernity to our IT systems 
which allows Waterscan to focus on our core business.”

Nathan Morgan   
Commercial Services Manager, Waterscan

 Sussex Equine Hospital was struggling with poor ASDL connectivity, they had an old network 
infrastructure, and needed an overhaul of their computers, servers and network facilities. 
This is where LMS Group’s expert knowledge helped sort the technical issues Sussex Equine 
Hospital were facing. LMS Group completed a total overhaul of the hospitals IT infrastructure 
and network design. The team then migrated Sussex Equine Hospital to Microsoft Office 365 
accompanied with a continuity solution using Microsoft Azure to ensure business uptime should 
on-premise services fail. This helped increase staff productivity and efficiencies through the 
mentioned upgrades to the core network, computers, servers and telephony systems. The next 
step was to improve data and information security by implementing new control and protection 
mechanisms. These services were, of course, supplied with out of hours IT support so the team at 
LMS Group could be there to help Sussex Equine Hospital whenever they needed.

“LMS Group has been instrumental in our move to our new site. They guided us to make the right 
decisions on software and our new telecoms systems.” 

Tanya Bricker    
Practice Manager, Sussex Equine Hospital
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The Sussex Snowdrop Trust

Proud to support a local charity

LMS Group proudly support an amazing local charity that provides in-home care to 
children between the ages of 0 and 19 that are living with life-threatening or terminal 
illnesses, as well as offering financial and emotional care to their families.

Senior Leadership Team

The Sussex Snowdrop nurses provide care to children 
suffering from illnesses such as:

▶ Cancer

▶ Leukaemia

▶ Cystic fibrosis 

▶ Liver, heart and lung abnormalities

▶ Many other illnesses and syndromes (some are too 
complex for diagnosis)

This is a partnership that we are very passionate about, 
and therefore we frequently run campaigns throughout 
the year to ensure that we support this fantastic charity.

Di Levantine, chairman and co-founder of the charity, said: 
“We have been so impressed with Luke Mead and his 
team for their incredible fundraising in 2021. The company 
has raised an incredible amount. We can’t thank them 
enough for what they have done to help our charity.”

Find out more about The Sussex 
Snowdrop Trust here: 
www.thesussexsnowdroptrust.com

How will 
LMS Group help?

Any new quotes provided to 
you by LMS Group will have 
the OPTION of including an 
additional 1% of the total order 
value as a donation. If you opt 
to include the additional 1% 
to your order, LMS Group will 
match this and donate the 
total amount to The Sussex 
Snowdrop Trust. Which 
means your 1% donation 
becomes 2%. 

Luke Mead 
Founder and CEO

A dynamic and experienced IT professional, 
Luke started LMS Group in 2010 after supporting 
people with their IT needs whilst still at college. 
Luke inspires small businesses to thrive through 
technology with digital transformation, helping 
them realise their organisations potential. 
With an ability to offer both commercial and 
technical expertise, he is ideally positioned to 
advise businesses on their current and future 
IT requirements.

Chris Pegrum  
Operations Manager

Chris has worked in IT and technology since 
2008, having worked for both in-house IT teams 
and outsourced providers. Paired with excellent 
customer service, Chris works with the technical 
team to ensure they are delivering the right results 
quickly, effectively and constantly delivering 
great service. A strategic thinker, he spends time 
looking at how both LMS Group and clients can 
operate more efficiently.

Graham Bush 
Commercial Manager

Having a proven background in customer service 
and communication, Graham joined LMS Group 
in 2013. His skills and background allow him to 
successfully work with clients on a strategic level, 
as well as supporting them to reach their business 
goals. Graham also plays an integral part in the 
ongoing account management process, ensuring 
that clients have everything they need to thrive 
through technology.

Paul Rumsey  
Project Manager

With a wealth of IT experience in a large 
corporate organisation, Paul now heads up 
LMS Group’s project management team. Paul’s 
strategic thinking means the transformation 
of clients’ IT infrastructures run smoothly from 
the outset. His excellent customer experience 
also gives him the skills to work with clients and 
understand their challenges and needs at every 
step of the project management stage.
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Let’s talk:

Business hours 
Monday – Friday: 
8:30am – 5:30pm

Telephone: 0330 088 2565  
Email: hello@lms.group 
Website: www.lms.group

LMS Group 
Lakeside House  
Quarry Lane 
Chichester PO19 8NY

Thrive Through Technology

Engage with 
LMS Group


